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Summary 
 
Safety and security in the local area 
 

• Over three quarters (80%) of all respondents are satisfied with their local area as a 

place to live 

• Over two thirds (69%) feel safe in their local area after dark; men are more likely to 

feel safe than women; those who feel informed about their local police, those who 

earn over £36,000 per year, people who own their home outright and those who are 

retired are all more likely than average to feel safe 

• Over two thirds (69%) do not see crime/anti-social behaviour as a problem where 

they live; those more likely to feel it is a big problem where they live include the 

following groups: those aged between 35 and 44, those with children under the age 

of 16 in the household, those with a household income of less than £14,400 per 

year and those who are dissatisfied with their local policing  

• The most common local priorities can be grouped into the following themes: 

visibility, anti-social behaviour and driving 

Image and reputation of local policing 
 

• Twice as many people are satisfied than are dissatisfied with local policing (51% vs 

25%) but ratings of local policing trail most other local public services (local schools, 

health services and fire and rescue) 

• Half (50%) of respondents do not feel the level of service provided by the local 

police has changed in the last year but where a change is noted, more respondents 

are negative than positive (35% feel it has got worse and five percent feel it has got 

better) 

• More people would speak highly of their local police than would be critical (44% and 

18% respectively); respondents more likely than average to speak highly of their 

local police include those who have attended a police event in the last 12 months 
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(48% would speak highly), those under the age of 35 (50% would speak highly) and 

those who are satisfied with local policing (71% would speak highly) 

• Close to two thirds (63%) agree that the police treat people fairly and with respect; 

respondents more likely than average to agree with this include those without a 

disability (65%), males (65%), those with an income greater than £36000 (68%) and 

those who are satisfied with local policing (79%) 

• When provided with a list of words to describe their local police, the most frequently 

selected was ‘Approachable’ followed by ‘Helpful’ and ‘Competent’. For those 

identifying as Lesbian, Gay or Bisexual (LGB), the most frequently selected word 

was ‘Approachable’ followed by ‘Respectful’ and ‘Helpful’ 

Attitudes towards different aspects of local policing 
 

• Around two fifths (39%) agree that the police in their local area provide good value 

for money, compared to around one quarter (24%) who disagree 

• Close to half (45%) do not know enough to say whether Sussex Police’s budget has 

increased or decreased over the past year 

• Around two fifths (39%) feel that the police are dealing with the crime and anti-

social behaviour issues that matter to them in their local area. Those who, in the 

past 12 months, have been told about how the police are tackling crime and anti-

social behaviour issues in the area where they live, are more likely than average to 

agree that the police are dealing with the crime and anti-social behaviour issues 

that matter to them in their local area (50%) 

• The vast majority (91%) of respondents think it is important to have a regular 

uniformed police presence on foot in the area where they live 

• Just one in 10 respondents are satisfied with the level of uniformed police presence 

in their local area; seven in 10 are dissatisfied 

• Over half (56%) of all respondents note seeing a uniformed police presence less 

often than they did 12 months ago 

Engagement with local policing 
 

• All but 20 respondents (98%) note that they are interested in knowing what the 

police are doing in their local area, with almost two thirds (65%) saying they are 

‘very interested’ 

• Over half (51%) of respondents do not feel informed about what the police are 

doing in their local area; twice as many respondents do not feel informed at all than 

feel very informed (18% and nine percent) 

Contact with the police 
 

• Over half (55%) of respondents recall having contact with Sussex Police in the last 

12 months (referring to all types of contact in the survey including being a 

victim/witness (30%), being arrested/detained/stopped and searched (less than one 
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percent), concern for safety (less than one percent), reporting lost or found property 

(less than one percent) etc.) 

• Three in 10 (30%) respondents recall having contact with Sussex Police as a 

victim/witness in the past 12 months 

Introduction 
 
Background 
 
In light of the July 2016 HMIC report ‘Public views of policing in England and Wales’, a 
decision was taken by Sussex Police to replicate (with permission) this survey in order to 
identify priorities, specific issues and/or concerns at a more local level.  
 
The survey was conducted through Sussex Police People’s Voice, our online panel, 
between 15th January and 5th February where a total of 1151 surveys were completed.  
 
Demographics 
 
A range of demographics were captured in this survey including gender, District, age, 
disability, employment status, religion, sexual orientation, education level and ethnicity, in 
the hope of looking at how views and experiences vary between different groups.  
 
Over one quarter (28%) of respondents identified having a disability. 
 
The number of survey responses from each Sussex District varied from 34 in Crawley to 
222 in Wealden. We know from other email sign up groups (e.g. In The Know) that 
membership is particularly high in Wealden and this seems to have followed into People’s 
Voice. 
 
Over one quarter (29%) of those responding to this survey were aged between 65 and 74, 
just five percent were aged between 16 and 34. Comparisons have been made throughout 
this report between those aged under 35 and those aged over 35 but readers should be 
aware of the different sample sizes. A total of 56 respondents were under the age of 35 
and 1067 were over 35, the remaining 28 answered ‘Prefer not to say’.  
 
The majority (96%) of respondents identified as White, with two percent identifying as BME 
and two percent answering ‘Prefer not to say’. This means just 18 respondents identified 
as BME, therefore comparisons between White and BME respondents have not been 
made in this report and where BME findings are included, they should be treated with 
caution due to the low sample size.    
 
Safety and security in the local area 
 
Perceptions of the local area 
 
Over three quarters (80%) are satisfied (either fairly, 46% or very, 34%) with their local 
area as a place to live. One in 10 (10%) are dissatisfied. 
 
Older people are more likely to be satisfied with their local area than younger respondents 
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with satisfaction with the local area at 71% for those under the age of 35 and satisfaction 
with the local area at 80% for those age 35 and over. 
 
Local perceptions of safety 
 
Around two thirds (69%) feel safe walking alone in their local area after dark (either fairly 
safe, 47% or very safe, 21%). Men (79%) are more likely to feel safe than women (57%). 
Those who feel informed about their local police (77% feel safe), people who own their 
home outright (75% feel safe), those who are retired (74% feel safe) those who earn over 
£36,000 per year (72% feel safe) and those who are not disabled (72% feel safe) are all 
more likely than average to feel safe. 
 
Q5. How safe do you feel walking alone in your area after dark? Note: if you never go out alone at night, how safe would you feel? 

 

  
 

 
 
Local perceptions of crime and anti-social behaviour 
 
The majority of respondents (61%) feel that crime and anti-social behaviour is not much of 
a problem with close to one in 10 (seven percent) not considering it a problem at all. Close 
to one third (30%) consider crime and anti-social behaviour to be a big problem in their 
local area.  
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Q6. How much of a problem, if at all, do you think crime and anti-social behaviour are in your local area? 

 

 
Those more likely to feel it is a big problem where they live include the following groups: 
those with children under the age of 16 in the household (36%), those with a household 
income of less than £14,400 per year (51%) and those who are dissatisfied with their local 
policing (70%).  
 
Regarding a perceived change in the level of crime and anti-social behaviour, the majority 
(63%) have not noticed a change in the local area in the last year. Over one quarter (28%) 
feel that it is now more of a problem and four percent feel that it is now less of a problem. 
 
Q7. Compared with 12 months ago, do you think crime and anti-social behaviour have become more of a problem in your area, less of a 
problem, or have they not changed? 

 
 

Over half (59%) of those who feel that crime and anti-social behaviour is a problem in their 
local area feel that in the last year, it is now more of a problem. Around one third (35%) 
have not noticed a change in the last year. 
 
Respondents were asked to identify what the local police’s highest priority should be for 
the next 12 months. This was an open ended question, below are the three main identified 
themes: 
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• Visibility – includes comments around never seeing a police officer, the need for a 
uniformed presence and the need for officers patrolling on foot as opposed to 
driving through in vehicles 

• Anti-Social Behaviour (ASB) – includes comments around youths hanging around, 
street drinking and a greater presence needed to deter such ASB 

• Driving – includes comments around speeding, mobile phone use and dangerous 
driving in general 

 
Image and reputation of local policing 
 
Policing in context 
 
The graph below shows the level of satisfaction with policing and other local public 
services against direction of travel. The further to the right of the graph then the better 
rated the service and the further to the top, the more likely the service is felt to be 
improving. 
 
Just over half (51%) are satisfied with local policing, twice as many as dissatisfied (25%) 
resulting in a net satisfaction rating of +26%. This is higher than ratings of the local council 
but lower than all other services covered in the survey.  
 
Like most other services (the exception being the local fire and rescue service), direction 
of travel is negative; more people think local policing services have got worse (35%) rather 
than better (five percent) over the past year, resulting in a net rating of -30%. However, it is 
important to note that half (50%) of respondents feel that local policing services have 
stayed about the same over the past 12 months. 
 
Satisfaction and change over the past 12 months by local public services 

 
 
Satisfaction with local police 
 
Those who cite an increase in the uniformed police presence over the past 12 months and 
those who feel informed about their local police, are more likely to express satisfaction with 
local policing (78% and 64% respectively, compared to 51% average). 
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Q3a. How satisfied or dissatisfied are you with the following in your local area? – Local policing 

 
Q4a. Over the past 12 months do you think the service provided by each of the following in your local area has got better, worse or 
stayed about the same? – Local policing 

 
Respondents were asked about how different aspects of policing have changed in the past 
year; for the majority of these aspects, the most common response was either ‘Stayed 
about the same’ or ‘Don’t know’. There were three exceptions here:  
 

• 63% feel that the visibility of the uniformed police presence has got worse 

• 68% feel that the visibility of an on-foot uniformed police presence has got worse 

• 37% feel that the provision of advice/information about safety online has improved  
 
There were also three exceptions to the narrative that more people responded negatively 
(i.e. ‘Got worse’) than positively (i.e. ‘Improved’): 
 

• The provision of advice/information about safety online (37% positive, four percent 
negative) 

• The provision of advice/information about your safety or the safety of your property 
(20% positive, 11% negative) 

• The behaviour of police officers and staff (nine percent positive, five percent 
negative) 

 
Around two thirds of respondents (67%) do not recall contact with the police as a victim or 
witness in the last year and they are, on the whole, more likely than those who do recall 
contact as a victim or witness to respond ‘Don’t know’ when asked about the different 
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aspects of policing. This is particularly noticeable for the response times to non-
emergencies, as outlined in the table below: 
 

  

Improved 
Stayed 

about the 
same 

Got worse 
Lived in 
area less 

than a year 
Don't know 

The visibility of 
the uniformed 
police presence 

Contact 4% 25% 65% 2% 4% 

No contact 2% 27% 62% 2% 8% 

The visibility of an 
on-foot uniformed 
police presence 

Contact 4% 16% 72% 2% 6% 

No contact 1% 23% 67% 2% 8% 

The ability of the 
police to meet my 
expectations 

Contact 4% 43% 41% 2% 11% 

No contact 3% 51% 24% 2% 21% 

The behaviour of 
police officers and 
staff 

Contact 11% 56% 7% 2% 25% 

No contact 8% 51% 4% 2% 36% 

The range of 
services offered 

by the police 

Contact 10% 40% 27% 1% 22% 

No contact 8% 38% 21% 1% 32% 

Response times to 
emergencies 

Contact 4% 32% 23% 2% 40% 

No contact 2% 26% 12% 1% 58% 

Response times to 
non-emergencies 

Contact 4% 26% 37% 2% 32% 

No contact 1% 20% 24% 1% 54% 

The provision of 
advice/information 
about your safety 

Contact 18% 38% 15% 2% 28% 

No contact 22% 46% 9% 2% 21% 

The provision of 
advice/information 
about your safety 

Contact 33% 33% 5% 2% 28% 

No contact 39% 36% 4% 2% 19% 

 
Advocacy towards local policing 
 
More people would speak highly of their local police than would be critical (44% and 18% 
respectively). 
 
Some groups of respondents more likely than average to speak highly of their local police 
include those who have attended a police event in the last 12 months (48% would speak 
highly), those under the age of 35 (50% would speak highly, compared to 44% for those 
age 35 and over) and those who are satisfied with local policing (71% would speak highly).  
 
Numbers are small but there appears to be a trend that those who have more frequent 
contact with their local police officers and/or PCSOs are more likely to speak highly of their 
local police. 
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Q11. Thinking now about the police in your local area, which of these phrases best describes the way you would speak about them to 
other people? 

 
 
Those who recall speaking with family or friends about issues relating to the local police 
more than once a week in the past 12 months are more likely than those who have not 
spoken with family or friends about issues relating to the local police at all in the past 12 
months to be critical of the local police (34% compared with eight percent). 
 
Q20. In the last 12 months on average how often, if at all, have you spoken with your family or friends about issues relating to the local 
police? 

 
Image of local policing 
 
When asked to what extent the local police have a number of different attributes, having 
their support (86%), having their respect (79%) and acting with integrity (66%) were the 
three attributes selected most often by respondents as done ‘all’ or ‘most of the time’. The 
attributes least likely to be chosen as done ‘all’ or ‘most of the time’ were ‘Use public views 
to set or inform priorities’ (25%) and ‘Apologise when they get things wrong’ (25%). There 
were however a higher number of respondents selecting ‘Don’t know’ for these two 
attributes (41% for ‘Use public views to set or inform priorities’ and 50% for ‘Apologise 
when they get things wrong’). 
 
Respondents were also specifically asked the question “And do you agree or disagree that 
police in your local area treat people fairly and with respect?” where almost two thirds 
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(63%) agree (either strongly, 23% or tend to, 40%) and just four percent disagree. 
Respondents more likely than average to agree with this include those without a disability 
(65%), males (65%), those with an income greater than £36000 (68%) and those who are 
satisfied with local policing (79%).  
 
When provided with a list of words to describe their local police, the most frequently 
selected was ‘Approachable’ followed by ‘Helpful’ and ‘Competent’. For the 53 
respondents identifying as Lesbian, Gay or Bisexual (LGB), the most frequently selected 
word was ‘Approachable’ followed by ‘Respectful’ and ‘Helpful’. 
 
Attitudes towards different aspects of local policing 
 
Nearly two fifths of respondents (39%) agree that the police in their local area provide 
good value for money, compared to around one quarter (24%) who disagree. Around one 
third (37%) either neither agree nor disagree (29%) or don’t know (eight percent). Those 
who are satisfied with their local policing are more likely than average to agree that the 
police in the local area provide good value for money (63% agree). Other groups of 
respondents more likely than average to agree that the local police provide good value for 
money include those who feel local policing has got better in the last 12 months (88% 
agree), or that local policing has stayed the same in the last 12 months (50% agree) and 
those who feel informed about what the local police are doing (52% agree). 
 
Q12. To what extent do you agree or disagree that the police in your local area provide good value for money? 
 

 
 
The large number of respondents not expressing a view either way (37%) is also seen 
when respondents are asked to rate local police effectiveness. The graph below does 
however show that with the exception of ‘Tackling anti-social behaviour’ and ‘Preventing 
offending’, more people rate the police as effective, than rate the police as not effective: 
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Q16. In the past 12 months how effective, if at all, do you think the police in your local area have been at each of the following? 

 
When asked if they felt the amount of money available to Sussex Police had changed in 
the past 12 months, the most common response was ‘Do not know enough to say’ (45%). 
Close to one third (32%) felt the amount had reduced, 15% felt it had increased and the 
remaining eight percent felt it had stayed about the same. 
 
When asked whether or not they felt Sussex Police had made the most of the resources; 
more agreed (34%) than disagreed (12%).  
 
Q54. As far as you know, has the amount of money your local police force has available to spend changed in the past 12 months? and 
Q53. In the past 12 months to what extent, if at all, do you agree or disagree that your local police force has made the most of the 
resources it has at its disposal? 

 
Confidence in police understanding of local issues 
 
Two fifths (39%) feel that the police are dealing with the crime and anti-social behaviour 
issues that matter to them in their local area. Those who, in the past 12 months, have 
been told about how the police are tackling crime and anti-social behaviour issues in the 
area where they live, are more likely than average to agree that the police are dealing with 
the crime and anti-social behaviour issues that matter to them in their local area (50%). 
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Q13. Do you agree or disagree that the police are dealing with the crime and anti-social behaviour issues that matter to you in the area 
where you live? 

 
 
Police visibility 
 
Of the options available, the situation where people have seen a uniformed police 
presence most frequently in the past 12 months is in a vehicle in their local area, with over 
one third (37%) seeing either at least once a week (20%) or at least once a month (17%). 
For seeing a uniformed police presence ‘On foot in the area where I live’, the majority 
(67%) answered that they had not seen this in the past year; there was a similar response 
for ‘On TV talking about the area where I live’ with 64% answering that they had not seen 
this in the past year. Respondents were more likely to note that they had seen a uniformed 
police presence on foot in their local area either at least once a week or at least once a 
month, than they were to note that they had seen a uniformed police presence on TV 
talking about their local area either at least once a week or at least once a month (six 
percent compared to two percent). 
 
Q29. Over the past 12 months how often, if at all, have you seen a uniformed police presence in each of the following 
locations/situations? 

 
 

Over half (56%) of all respondents note seeing a uniformed police presence less often 
than they did 12 months ago, around one third (36%) note seeing a uniformed police 
presence about as often as they did 12 months ago and just two percent note seeing a 
uniformed police presence more often than they did 12 months ago. 
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The vast majority (91%) of respondents think it is important (either fairly, 31% or very, 
60%) to have a regular uniformed police presence on foot in the area where they live. 
Overall, one in 10 respondents (10%) are satisfied with the level of uniformed police 
presence in their local area; seven in 10 (70%) are dissatisfied, either fairly (33%), or very 
(36%).  
 
Those who are confident that they can access police services when needed in an 
emergency are slightly more likely than average to be satisfied with the level of local 
uniformed police presence where they live (12%). This is also true for those who are 
confident they can access police services when needed in a non emergency (16% 
satisfied) and when needing advice or information (15% satisfied).  
 
Q31. How important, if at all, do you think it is to have a regular uniformed police presence on foot in the area where you live? and Q27. 
How satisfied or dissatisfied are you with the level of the uniformed police presence in the area where you live? 

 
Perceived accessibility of local policing 
 
The majority of respondents note feeling confident that they could easily speak to or 
access police services in the local area in an emergency (82% confident), a non 
emergency (60% confident) and if needing advice or information (65% confident).  
 
Q32. How confident are you, if at all, that you could easily speak to or access police services in your local area in the following 
situations? 

 
Those who feel informed about what the police are doing in their local area are more 
confident (than average and than those who do not feel informed) that they could access 
police services in an emergency (89% compared with 76% for those who do not feel 
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informed), in a non emergency (68% compared with 53%) and if they needed advice (76% 
compared with 54%). 
 
Engagement with local policing 
 
Levels of interest in local policing 
 
All but 20 respondents (98%) note that they are interested in knowing what the police are 
doing in their local area, with almost two thirds (65%) saying they are ‘very interested’. 
Despite this, relatively small numbers of respondents in this ‘most interested’ group have 
taken any of the steps listed to find out about the police or to give their views. The most 
common step for this group of ‘most interested’ respondents was to access information via 
social media, where four in 10 (40%) noted that they had done this in the past 12 months. 
 
Q26. In the past 12 months, which of the following, if any, have you personally done to find out about the police or give your views? 

 
Around two fifths (41%) have spoken to family and friends about issues relating to the local 
police at least once a month in the last year. This increases to 50% for those who have 
had contact with the police as a victim or witness in the last year. Other groups of 
respondents who are more likely than average to have spoken about issues relating to the 
local police with family and friends at least once a month in the last year include disabled 
respondents (42%), those with a household income of £36,000 or more (43%), those with 
children under the age of 16 in the household (43%), men (44%), those with a public 
sector worker in the household (47%) and those under the age of 35 (50%). 
 
How well informed people feel about policing 
 
Close to half (47%) of respondents feel informed about what the police are doing in their 
local area; 38% feel fairly informed and nine percent feel very informed. Over half (51%) 
do not feel informed; 33% do not feel very informed and 18% do not feel informed at all. At 
the two extremes, twice as many respondents do not feel informed at all than feel very 
informed. 
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Q21. Overall, how well informed do you feel about what the police in your local area are doing? 

 
Familiarity and interaction with local policing 
 
Close to three quarters (72%) of respondents would not know the name of one or more of 
the PCSO’s/Police officers in their local team. 
 
Around one in 10 (11%) have had an interaction with a police officer or PCSO at least 
once every three months in the past year, whether this be a conversation, greeting or 
acknowledgement. The majority (58%) of respondents have had no interaction in the past 
12 months. Those who are satisfied with their local policing are more likely than average to 
have had an interaction with a police officer/PCSO in their local area at least once every 
three months (15% compared to 11%). 
 
Contact with the police 
 
Methods of contact 
 
Respondents were asked how/if they would contact the police in certain situations. For all 
but two of the given situations (where the most common answer was to dial 999), the most 
common answer was to dial 101. The most common answer for each situation has been 
highlighted in the table below: 
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Dial 
999 

Dial 
101 

Call the 
police on 
another 
number 

Contact 
the police 
online 

Contact the 
police in 
person 

Other 
Do 
nothing 

Don't 
know 

Reporting a crime or 
incident which was 

perpetrated against you 
in person 

55% 31% 3% 4% 5% <1% <1% 1% 

Reporting a crime or 
incident which was 

perpetrated against you 
online 

5% 46% 9% 25% 6% 2% 3% 4% 

Reporting a crime or 
incident which was 
perpetrated against 

someone else in person 

43% 35% 5% 7% 4% 1% 2% 3% 

Reporting a crime or 
incident which was 
perpetrated against 
someone else online 

4% 40% 8% 24% 4% 3% 6% 10% 

Reporting a crime or 
incident which was 

perpetrated against your 
property 

40% 45% 6% 4% 4% <1% <1% 1% 

Reporting a crime or 
incident which was 
perpetrated against 

someone else’s property 

30% 47% 7% 7% 3% 1% 2% 3% 

Reporting anti-social 
behaviour 

26% 54% 6% 7% 2% 1% 2% 1% 

Reporting a concern or 
suspicious behaviour 

37% 48% 5% 5% 2% 1% 1% 1% 

Asking for information on 
a previously reported 

incident 
1% 34% 20% 25% 9% 1% 4% 7% 

Providing information 2% 40% 14% 27% 9% 2% 2% 5% 

Asking the police for 
some other information 

1% 25% 16% 35% 11% 2% 2% 9% 

 
Respondents are most likely to dial 999 to report a crime or incident which was 
perpetrated against them in person; most likely to dial 101 to report anti-social behaviour; 
most likely to call the police on another number to ask for information on a previously 
reported incident; most likely to contact the police online to ask them for some other 
information; most likely to contact the police in person to ask them for some other 
information and most likely to do nothing about reporting a crime or incident which was 
perpetrated against someone else online. 
 
Levels and type of contact with the police 
 
Over half (55%) of respondents recall having contact with Sussex Police in the last 12 
months (referring to all types of contact in the survey including being a victim/witness 
(30%), being arrested/detained/stopped and searched (less than one percent), concern for 
safety (less than one percent), reporting lost or found property (less than one percent) 
etc.).  
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Type  of contact 
Percent identifying 

contact 

Been stopped and searched <1% 

Been arrested or detained by the police <1% 

As a victim of or witness to an accident 4% 

Reporting lost or found property 4% 

Concern for your safety 6% 

Concern about something else 7% 

As a witness to a crime 8% 

As a victim of anti-social behaviour or disturbance 9% 

At a police or community event 9% 

As a victim of a crime 9% 

Concern for the safety of others 10% 

As part of your job 10% 

Asking for information or advice 10% 

As a witness to anti-social behaviour or disturbance 11% 

As a member of a group that aim to prevent crime 12% 

 
Less than one percent (four of the total 1151 respondents) recall being arrested or 
detained by the police in the past 12 months and less than one percent (two of the total 
1151 respondents) recall being stopped and searched in the past 12 months. 
 
Of those who recall having contact with Sussex Police in the last 12 months, around two 
fifths (39%) recall contact on one occasion, around two fifths (41%) recall contact on two to 
five occasions and around one in 10 (12%) recall contact on more than five occasions. 
 
Three in 10 (30%) respondents recall having contact with Sussex Police as a 
victim/witness in the past 12 months. Around one third (35%) of these respondents recall 
contact with the local police on one occasion in the past year, close to half (46%) recall 
contact on two to five occasions and 15% recall contact on more than five occasions in the 
last year. 
 
The most common ‘other’ selected reasons for having contact with the police, outside of 
being a victim, being a witness, being arrested or detained or being stopped and searched 
were ‘as a member of a group or partnership that aim to prevent crime…’ (12%), ‘asking 
for information or advice’ (10%) and ‘as part of your job’ (10%). 
 
Ratings of contacts 
 
Respondents were asked to think about the last contact they had with their local police and 
to rate their overall satisfaction or dissatisfaction with the service received; around three 
fifths (62%) were satisfied (either fairly, 27% or very, 35%). 
 
Three fifths (60%) were satisfied with the way in which officers/staff dealt with the contact 
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or interaction, around two fifths (41%) were satisfied with the way in which they were kept 
informed and around two fifths (41%) were satisfied with the outcome of the contact or 
interaction.  
 
Q45. Thinking back to the last occasion when you had contact with your local police, overall how satisfied or dissatisfied were you with 
the service you received from the police? and Q46. How satisfied or dissatisfied were you with…? 

  
 

Those satisfied with the contact overall, were more likely to be satisfied with the individual 
aspects of the contact/interaction: 
 

• 83% satisfied with the way in which officers/staff dealt with the contact/interaction 
(compared to 60% average) 

• 59% satisfied with the way in which they were kept informed (41% average) 

• 65% satisfied with the outcome of the contact/interaction (41% average) 
 
Expectations of contact 
 
Close to half (46%) of those who had contact with the police in the past 12 months say 
they were informed (either fully, 24% or partly, 22%) about what to expect in terms of likely 
actions and timings. One quarter (25%) said this was not applicable as the contact was 
informal. 
 
When asked “And thinking about what you were told would happen, to what extent did it 
happen?” over half (53%) answered ‘Fully’, close to one quarter (24%) answered ‘Partly’ 
and 11% answered ‘Not at all’. 
 
Q47. And thinking back to the last occasion when you had contact with your local police, were you told what to expect in terms of likely 
actions, timings, etc? 
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Q48. And thinking about what you were told would happen, to what extent did it happen? 
 

 

Those satisfied with their contact overall were more likely to recall being told what to 
expect (55% compared to 46% average) and to have what they were told to expect 
actually happen (84% compared to 77% average). 
 
Vulnerable Victims 
 
Respondents were asked to consider a number of vulnerable groups within the community 
and to identify which organisation holds responsibility for their ongoing safety. The table 
below shows these vulnerable groups alongside the organisation chosen most often by 
respondents as holding responsibility for their ongoing safety:  
 

Refugees and/or asylum seekers 

A national crime enforcement 
agency (e.g., National Crime 
Agency, Child Exploitation and 
Online Protection Centre etc.) 

Human trafficking and/or modern slavery 

A national crime enforcement 
agency (e.g., National Crime 
Agency, Child Exploitation and 
Online Protection Centre etc.) 

People with drug or alcohol dependencies Drug and alcohol services 

People with mental health problems 
Health services (e.g., NHS 
hospitals, GPs, mental health 
services) 

Children/young people in care 
Local authority/council services 
(e.g., social services, housing 
department) 

People with learning difficulties 
Local authority/council services 
(e.g., social services, housing 
department) 

Homeless people 
Local authority/council services 
(e.g., social services, housing 
department) 

Domestic abuse (including domestic 
violence) 

Local police 

Victims of stalking and harassment Local police 

Black, Asian and other ethnic minority 
groups 

Local police 

Lesbian, gay, bisexual and transgender 
(LGBT) communities 

Local police 

Missing people Local police 
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Key findings/Considerations 
 
Visibility (or lack of) is noted often throughout the survey; over half (56%) of respondents 
note seeing a uniformed police presence less often than they did 12 months ago and when 
asked what they felt the local police should be prioritising, visibility was the top emerging 
theme. An interesting topic for exploration might be to identify what the public feel a 
greater visibility/police presence would achieve. Some of the comments when asked about 
priorities elude to the need for greater visibility to tackle ASB, or to act as a deterrent for 
crime. There is scope here to further develop our understanding of this issue. 
 
The figures around police funding are also of interest, with almost half (45%) of 
respondents not feeling like they know enough to say whether or not the amount available 
to spend has changed in the last year. This highlights a gap in public knowledge and an 
opportunity to develop education on this subject. 
 
 

 
 
 


