
 

 
 

 
 

Your monthly newsletter on what we’re doing in your local area 
 
Welcome to your Ewatch newsletter. We aim to keep you informed about current issues 
that affect the community you live in and we work in.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How can we help you? 
 
To report an emergency call 
999 
To report a non-emergency 
call  
101 
You can also visit our website 
at www.sussex.police.uk  
 
PCSO’s can be contacted on their 
mobile phone numbers, or via email 
if you wish to seek advice on 
Policing matters.  
Please do not report crime on 
Police Social Media sites or directly 
to local officers. All crime must be 
reported via 101, or through a 
reporting form on the Sussex Police 
website. In an emergency, always 
call 999. 

 

Who is your local 
Neighbourhood Policing 
Officer? 
 

               
 
PCSO Simon Turvey  
 
Mobile: 07769363213 
Telephone: 101  
csimon.turvey@sussex.pnn.p
olice.uk 

Who is your local 
Neighbourhood Police 
Sergeant? 
 

 
 

Sergeant James Ward 
CW070 

 
Mobile: 07717 868915 

Telephone: 101  
james.ward@sussex.pnn.polic

e.uk 
 

 
Local Priorities set by the community. 

 
 
As Neighbourhood Police officers, we want to know what crimes are having an impact on the 
community and what the community feel the Police should deal with as a matter of importance. 
Through Local Action Team meetings, residents who attend have voiced their concerns and from 
this, they have voted for the following issues they feel the Police should look to resolve:  
 
  

• Vehicle Crime – Combating and preventing theft from motor vehicle by providing crime 
prevention advice as well as targeting offenders known for such offences. Local hotspots 
include roads around Fiveways. 

 
• ASB – Tackle Anti Social Behaviour in the local community, targeting and engaging with 

youths who are involved in incidents considered to be anti social. Local hotspots include 
Preston Park. 

 



 

 
 
 
  

 
Crime Statistics 

 
 
     

 

 

 

 

 

 

  

* Other than dwelling        
Please refer to the following website, http://www.police.uk/sussex/C/for more 
comprehensive data in respect to crime and policing in your local area. 
 
We have recently seen an increase in the number of thefts from vehicle this includes a 
number of theft of tools from vans in the local area. 
Vehicle theft can have so many negative consequences for drivers including costly 
insurance excess fees, rising ongoing premiums and also a major dent to your sense of 
personal security/safety. 
 
To help protect yourself against vehicle crime, police are giving the following advice: 

• Leaving items on display in the van/car, for example, tools, handbags, jackets, 
laptops and mobile phones, makes it an appealing target for thieves. Always remove 
valuables from your vehicle. Even hidden valuables are at risk of theft. 

• If you leave your car in a secure car park, make sure you follow the same advice 
and remove all your belongings. Don’t let your security relax. A secure car park will not 
prevent your car from being targeted.  

• Remove satellite navigation devices where possible, including the support cradle 
and cables. Wipe away any suction pad marks left on the windscreen or dashboard that 
may indicate that there is a device in the car.  

• Ensure that doors are locked, windows are closed and keys are removed from the 
ignition when you leave the car, even if it’s only for a moment. 

• If you have a garage, use it. Always lock your car and your garage. 

Crime April May June 

Burglary including 

OTD* 
3 5 3 (2*) 

Vehicle Crime 9 16 11 

Criminal Damage 9 5 5 

Public Place Violence 6 3 6 



 

• Register any vehicle equipment such as CD players, in-car DVD payers, and 
satellite navigation systems, for free on the UK national property register 
http://www.immobilise.com  
  

Do You Know a Vulnerable Person Being Targeted by Telephone 
Scams? 

 
As part of Operation Signature Sussex Police have purchased 100 call blockers to help 
protect those most vulnerable to telephone scams. 
The True Call devices work by automatically ensuring that only trusted callers already 
known to the user can get through. Unrecognised callers are asked for their identity before 
they are put through to the recipient, meaning that unknown or ‘cold’ callers can be 
refused.  
 
If you know someone in your area who would really benefit from one of these devices 
please get in touch with your local PCSO or contact us via the 101 Police non- emergency 
number.  
 

Message from your Neighbourhood Policing Team Inspector. 
 
There have been some significant changes to neighbourhood policing as a result of 
Sussex Police’s Local Policing Programme with the PCSO role being enhanced and some 
changes to how we will be working.  
The changes to the PCSO role include the addition of more powers, including the ability to 
tackle alcohol-fuelled anti-social behaviour. PCSOs will also take statements from victims 
and witnesses to support the problem-solving work of their teams and investigate local low 
level criminality.  
Over the last year your Neighbourhood Policing Team has taken steps to ease into the 
new era in order to be as efficient as we can be to respond to problems as they arise. 
Gone are the days of officers carrying out routine patrols and are being replaced with 
targeting hotspots, crime patterns and prioritising the greatest threats, potential harm and 
risks to the community. 
 
People have told us they are worried that the changes mean a reduction in service. But far 
from losing a policing presence, communities with a specific issue could have a whole 
team of PCSOs from the local district, or even the wider Sussex area, come to them to 
help tackle their problem. We are absolutely not withdrawing from our communities rather 
delivering policing in a more focussed, flexible and targeted way. They will now work when 
and where they are needed. 
The changes being introduced to the PCSO role from 4th July 2016 mean that they will be 
more flexible and responsive in the interests of all residents in Sussex. 
In order to explain what this means to your area I am planning for my team of supervisors 
to attend local meetings and discuss the implications of the changes. It is very important to 
me that we have clear and open lines of communication with the communities we serve. 
This is an opportunity for you to ask questions of your local officers and gain a greater 
understanding about the way in which your Neighbourhood Policing Teams work.  
Myself and my Sergeants will be making contact with Local Action Team (LATs) chairs and 
community group leaders and coming along to a meeting near you in the next 3 months or 
so. I would encourage you to attend one of these meetings should you wish to ask any 



 

questions. I have added some frequently asked questions to the foot of this, apologies that 
it is so long but I am hoping your query may be within.   
The ability of the LATs to make a difference, supported by Police, councils and partners is 
often enhanced by the residents within the community playing their part. To that end, I 
urge you to add your support to these local teams and groups going forwards. 
I look forward to seeing you at a forthcoming meeting. 
Inspector Paul Ransome 
 

Frequently asked questions 
 
Will I still have my dedicated PCSO?  
 
Communities will not have an individually named PCSO, but a team, the contact details for 
which are available on the Sussex Police website.  
 
Will there be areas of Sussex where you won’t see a PCSO? 
PCSOs will work when and where they are needed. Every area within Sussex will have a 
team to contact – by phone, email or via the web - rather than an individually named 
PCSO. Our PCSOs will use police and partner premises throughout Sussex to ensure they 
can work closely to where the issues are.  
 
You won’t have the full complement of PCSOs when the model goes live.  Is that a 
risk re resilience? How will the new model operate when you don’t have the 
numbers required? 
 
A near full complement of PCSOs will be reached when external recruits complete their 
training in November. In the meantime, probationary officers have relocated from Lewes 
Headquarters to divisions to work together with constables in Neighbourhood Policing 
Teams. In addition, a number of PCSOs who have taken redundancy have deferred their 
leaving until later in the year.  
 
The flexible nature of the new PCSO role also means that PCSOs can be moved across 
different geographical areas where this is needed.  
 
How long will communities be going without a PCSO because of the shortfall?  
 
Every community will continue to have PCSOs. They will have a team to contact to talk 
through local issues. Should there be a need, a team or teams of PCSOs can be called 
upon and with all Sussex areas having access to a full range of force, regional and 
national policing services. The change to the PCSO role is the only part of our local 
policing model which is changing at this time. All other teams remain the same.  
 
How were decisions taken on which areas would be without PCSOs before you have 
the full number? 
 
Every community will continue to have PCSOs, From 4 July those who have taken up the 
new role will be supported by the current Neighbourhood Team constables and police 
constable probationer trainers in some areas as well as 19 PCSOs who have opted to stay 
on in their current role until December. 



 

Some 36 external candidates will take up the new PCSO role on divisions from November, 
with a further 18 in December and again another 18 in February. This takes us above our 
full complement in an effort to ensure teams remain at their optimum level. The areas with 
the highest vacancies will have priority on receiving the new recruits. 
 
Where will my local PCSOs be based and how many will be in the team? 
 
PCSOs will work when and where they are needed, making use of police and shared 
premises so they can work close to where the issues are. This increased flexibility means 
they can work in teams alongside police officers and closely with partners.             
PCSOs within Brighton area will have the following contractual bases: Hove Town Hall and 
Crowhurst Road are where my teams will be working out of. Initially there will be 3 teams 
of 3 PCSOs at Crowhurst Road, and 3 teams of 2 PCSOs at Hove Town Hall. These 
numbers will rise to 3 x 4 PCSOs at Crowhurst and 3 x 3 PCSOs at Hove following 
completion of the recruitment process. 
 
What shifts will they be working? How many will be in each shift? 
 
PCSOs will work a shift pattern with teams working from 08:00 to 22:00, 23:00 or midnight 
depending on the day of the week, in accordance with demand. There will be three teams 
attached to each hub location, although they will work flexibly and start work anywhere 
they are needed.   
The numbers on each shift will vary by area according to the demands across different 
areas of the Force. 
 
How many PCSOs were there in Sussex historically, before the launch of the new 
role and from 4 July? 
 
On 4 July 2016 there will be 163 full time PCSO positions in Sussex. This will comprise  
141 starting in the new role, three schools PCSOs staying until the end of the school term 
and 19 PCSOs staying in the current role until December. 
 
At full strength there will be 196 PCSO positions in Sussex - 186 serving local 
communities and 10 serving Gatwick Airport.  These numbers are based on what the 
workload of PCSOs will be in the future, due to other changes in the force, such as the 
introduction of the Resolution Centre.  
This compares to 283 PCSOs in post in July 2015.   
 
Will rural communities have to wait to have a problem before they see a PCSO? 
 
PCSOs will be deployed to where they are most needed, making use of police and shared 
premises so they can work close to where the issues are.  
While we will not have a permanent physical presence in every geographic location, the 
public will have a team to contact about any emerging issues rather than an individually 
named PCSO. We will be ensuring we are accessible to communities so that they feel 
confident in sharing information and intelligence with us.  
 
We will provide services based on vulnerability, the latest intelligence and the ability of the 
community to resolve problems without police intervention.  We are an emergency service 
and will be there when people need us. 



 

Communities can be assured that police will always be there when needed and will retain 
a presence in their area.  
 
Does this mean that response times will be slower? 
 
The number of constables who respond to emergencies in Sussex will remain the same 
under the new model. Our response officers respond to emergencies and PCSOs should 
not normally be sent to emergencies, therefore response times will not be affected by 
PCSO changes.  
 
How have you decided how many PCSOs are needed in Sussex and within each 
area? 
 
Since the original PCSO role was introduced 13 years ago, demands on policing have 
changed dramatically. We have looked at the current demands on our service within each 
policing area and the work that PCSOs and wider neighbourhood teams undertake.  
We have also considered how the introduction of other initiatives within Sussex Police, 
such as our Resolution Centre, reduce the workload for other teams. The Resolution 
Centre is currently resolving around 30% of calls straight away over the phone, reducing 
the need for policing teams to physically attend.  
We have retained enough PCSOs so that we can provide an effective presence across 
Sussex based on where crime occurs and public demand as well as the impact of new 
ways of working.   
 
Why are you reducing PCSO numbers when police funding is being protected?  
 
The funding announcement made in 2015 provided a better outlook on the overall policing 
budget than had been anticipated, but there are still substantial savings of £35 million to 
be found over the next five years. 
The Chief Constable has noted that new or increased investments which were announced 
in counter terrorism, collaboration and specialist capability will likely be taken from police 
funding and the government could mandate that Sussex needs to invest more in our 
firearms capability or other areas. For example: it is likely that any scope for revision in 
spending would need to prioritise areas such as Child Sexual Exploitation (CSE) and 
Counter Terrorism (CT) to meet new requirements. 
We have said all along that our response to this challenge is not simply about making 
savings, but in doing so to ensure we re-shape our service to make it as effective as 
possible, and resilient in terms of the changing nature of policing. 
Change will be as a result of analysing demand on our service and the impact of new ways 
of working. It is these factors, and not the revised budget forecast in isolation, which will 
help us determine our overall establishment - in terms not only of numbers, but the skills, 
experience and configuration that we require of our workforce. 
 
How can fewer PCSOs covering a wider area provide protection and keep the peace 
as the previous ones did? 
 
Sussex Police is working with a significantly reduced budget which means that we are 
already employing fewer officers and police staff and will continue to do so over the next 
four years as our budgets reduce further.  We are making changes to the way we deliver 



 

all of our services to match the demand from the public, to reflect how crime patterns have 
changed and to provide digital services that are fit for the future.  
 
The PCSO role is no different and we are making changes that make that role more 
flexible and responsive in the interests of all residents in Sussex. 
 
From July 2016 you will still see PCSOs in your community actively preventing crimes 
such as burglary and anti-social behaviour. PCSOs will be given targeted foot patrols 
which academic research proves is far more effective at keeping people safe than random 
patrols.  PCSOs will work when and where they are needed, with greater responsibility and 
capability to solve problems. They will make use of police and shared premises so they 
can work close to where the issues are. PCSOs will work in teams alongside police 
officers and closely with partners.  
 
Far from losing a policing presence, communities with a specific issue could have a whole 
team of PCSOs from the local district, or even the wider Sussex area, come to them to 
help tackle their problem.  
 
Do you risk crime escalating in low crime areas with a model which may suit the 
police but not the public who were more than happy with the status quo?  
 
Sussex Police faces the challenge of operating with new demands against a shrinking 
budget, however, the force is determined to make policing services more effective, rather 
than less so.  
 
The PCSO role, first introduced in 2002, is being enhanced to reflect changing demands 
on policing. The new PCSOs will have greater powers to work with the community and our 
partners to reduce crime and keep people safe. Prevention Teams will be tasked with 
activities which are proven to reduce crime and protect the public.  
 
 

    
 

 
 
 
 
Local Action Team Meetings 
 
St Matthias Church Hall, Ditchling Road on the first Thursday of every month at 18:30 
hours.. Please come along and let us know if you have any issues affecting your 
community.   
         

 
 
 
 

Useful Information: 



 

 
For any incidents involving a car, whether this be an abandoned vehicle, anti social driving 

or a traffic offence such as driving whilst using a mobile phone, please report it to 

operation crackdown via the website linked below: 

 

http://www.operationcrackdown.org/ 
 

 

Travellers 
 
Please click on the link below to go to 
Brighton & Hove Councils web site regarding 
Traveller encampments in the Brighton & 
Hove area.   
 
Alternately ring:- 
 
01273 292044 
 
http://www.brighton-
hove.gov.uk/index.cfm?request=c1001092 
 
Animal Welfare (Dog Warden) 
 
To report any dog related incidents please 
contact the above on: 
 
01273 292929 
 
Parking Enforcement (NSL). 
 
To report offending vehicles please telephone  
 
0845 6035469 
 

Wildlife Rescue (Roger’s Wildlife Rescue) 
 
For sick or injured wildlife contact: 
 
Roger Musselle 
37 Downs Valley Road 
Woodingdean 
Brighton 
BN2 6RG 
 
http://www.rogerswildliferescue.co.uk/ 
 
01273 308268 
 
RSPCA 
 
0300 1234999  
 
NOISE 
 
To report any noise complaints, whether this 
be loud parties or day to day disruption, 
please contact Brighton & Hove City Council, 
Enviromental Health Team on; 
 
01273 292929 
 
EHL.environmentalprotection@brighton-
hove.gov.uk 
 


